TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1 Contracts for Accommodation and related agreements to be entered into between
this Ryokan/Hotel and the Guest to be accommodated shall be subject to these
Terms and Conditions. And any particulars not provided for herein shall be
governed by laws and regulations and/or generally accepted practices.

2 In the case when the Ryokan/Hotel has entered into a special contract with
the Guest insofar as such special contract does not violate laws and regulations
and generally accepted practices, notwithstanding the preceding Paragraph, the
special contract shall take precedence over the provisions of these Terms and
Conditions.

(Application for Accommodation Contracts)

Article 2 A Guest who intends to make an application for an Accommodation Contract
with the Ryokan/Hotel shall notify the Ryokan/Hotel of the following particulars;
(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation
Charges listed in the attached Table No.1); and

(4) Other particulars deemed necessary by the Ryokan/Hotel.

2 In the case when the Guest requests, during his stay, extention of the
accommodation beyond the date in Subparagraph (2) of the preceding Paragraph,
it shall be regarded as an application for a new Accommodation Contract at the
time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3 A Contract for Accommodation shall be deemed to have been concluded when
the Ryokan/Hotel has duly accepted the application as stipulated in the preceding
Article. However, the same shall not apply when it has been proved that the
Ryokan/Hotel has not accepted the application.

2 When a Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Ryokan/Hotel within the limits of Basic
Accommodation Charges covering the Guest's entire period of stay (3 days when
the period of stay exceeds 3 days) by the date specified by the Ryokan/Hotel.

3 The deposit shall be first used for the Total Accommodation Charges to be
paid by the Guest, then secondly for the cancellation charges under Article 6
and thirdly for the reparations under Article 18 if applicable, and the remainder,
if any, shall be refunded at the time of the payment of the Accommodation
Charges as stated in Article 12.

4 When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2 the Ryokan/Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case when the Guest is thus informed
by the Ryokan/Hotel when the period of payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4 Notwithstanding the provisions of Paragraph 2 of the preceding Article, the
Ryokan/Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.

2 In the case when the Ryokan/Hotel has not requested the payment of the
deposit as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of the payment of the deposit at the time the application for
an Accommodation Contract has been accepted, it shall be construed as that
the Ryokan/Hotel has accepted a special prescribed in the preceding Paragraph.

(Refusal of Accommodation Contracts)

Article 5 The Ryokan/Hotel may not accept the conclusion of an Accommodation Contract
in the following cases:

(1) When the application for accommodation is not in accordance with these
Terms and Conditions;

(2) When there are No Vacancies (and therefore no rooms available);

(8) When the person seeking accommodation is deemed liable to carry out
conduct that will contravene laws and ordinances, public order or good
morals in relation to the accommodation;

(4) When any of the following items A-C are deemed as being applicable to
the person seeking accommodation:

A A crime syndicate (hereinafter, "crime syndicate") as provided in Article 2,
Clause 2 of the Act on Prevention of Unjust Acts by Organized Crime
Group Members (Act No. 77 of 1991 Law), or crime syndicate member(s)
(hereinafter, “"crime syndicate(s)"), crime syndicate associate member(s),
persons connected with crime syndicates or other antisocial influence as
provided for in Article 2, Clause 6 of the same Law

B A corporation or organization whose business activities are controlled by
a crime syndicate or crime syndicate member(s)

C A corporation whose staff includes a crime syndicate member (or members)

(5) When the person seeking accommodation has caused considerable
annoyance to another Guest by speech and conduct;

(6) When the person seeking accommodation can evidently be observed as
having an infectious disease;

(7) When there have been violent threats concerning accommodation, or when
an unreasonable burden relating to accommodation has been requested;

(8) When it is not possible to provide accommodation due to natural calamities,
break-down of facilities, or other unavoidable reasons;

(9) When the provisions of Article 5 (concerning definition of social educational

facilities, etc. and standards for hygiene measures) of the Niigata Prefecture
Hotel Business Law are applicable.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6 The Guest is entitled to cancel the Accommodation Contract by so notifying
the Ryokan/Hotel.

2 In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the case
when the Ryokan/Hotel has requested the payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the Guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the attached Table No.2. However, in the case when a special contract
as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

3 In the case when the Guest does not appear by 8p.m. of the accommodation
date (2 hours after the expected time of arrival if the Ryokan/Hotel is notified
of it) without an advance notice, the Ryokan/Hotel may regard the Accommodation
Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Ryokan/Hotel)

Article 7 The Ryokan/Hotel may cancel an Accommodation Contract in the following
cases:

(1) When the Guest is deemed liable to carry out conduct that will contravene
laws and ordinances, public order or good morals in relation to the
accommodation, or has been observed to have carried out such conduct;

(2) When any of the following items A-C are deemed as being applicable to
the Guest:

A A crime syndicate, crime syndicate member(s), crime syndicate associate
member(s), persons connected with crime syndicates or other antisocial
influence

B A corporation or organization whose business activities are controlled by
a crime syndicate or crime syndicate member(s)

C A corporation whose staff includes a crime syndicate member (or members)

(3) When the Guest has caused considerable annoyance to another Guest by
speech and conduct;

(4) When the guest can evidently be observed as having an infectious disease;

(5) When there have been violent threats concerning accommodation, or when
an unreasonable burden relating to accommodation has been requested;

(6) When it is not possible to provide accommodation due to force majeure
such as natural calamities, etc.;

(7) When the provisions of Article 5 (concerning definition of social educational
facilities, etc. and standards for hygiene measures) of the Niigata Prefecture
Hotel Business Law are applicable.

(8) When the Guest does not observe prohibited items such as smoking in
bed, tampering with firefighting equipment, and other actions prohibited in
the Rules of Use (limited to actions necessary for fire prevention) established
by the Hotel/Ryokan.

2 When the Ryokan/Hotel has cancelled an Accommodation Contract based on
provisions in the preceding paragraph, the Guest will not be charged for
accommodation services, etc. that have yet to be provided.

(Registration)

Article 8 The Guest shall register the following particulars at the front desk of the
Ryokan/Hotel on the day of accommodation;

(1) Name, age, sex, address and occupation of the Guest(s);

(2) For non-Japanese: nationality, passport number, port and date of entry in
Japan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Ryokan/Hotel.

2 In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such as
traveler's cheques, coupons or credit cards, these credentials shall be shown in
advance at the time of the registration prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Rooms)

Article 9 The Guest is entitled to occupy the contracted guest room of the Ryokan/Hotel
from 3p.m. to 10a.m. the next morning. However, in the case when the Guest
is accommodated continuously, the Guest may occupy it all day long, except
for the days of arrival and departure.

2 The Ryokan/Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the time
prescribed in the same Paragraph. In this case, extra charges shall be paid
as follows;

(1) Till excess 2 hours, it is 5,000 yen (Excl. tax) per room
(a special room is 10,000 yen (Excl. tax))

(2) Every hour addition exceeding 2 hours of 1,000 yen (Excl. tax)

(a special room is 2,000 yen (Excl. tax))

3 The equivalent in the sum to the room charge prescribed in the preceding
Paragraph shall be 70% of the Basic Accommodation Charges.

(Observance of Use Regulations)

Article 10 The Guest shall observe the Use Regulations established by the Ryokan/Hotel,
which are posted within the premises of the Ryokan/Hotel.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

Regulations Concerning Condolence Payment to Overnight Guests

(Objective)

Article 1 The Regulations specifies necessary matters concerning the money and goods
provided as expressions of sympathy by the Hotel on the occasion of the death
of an overnight guest.

(Condolence Money)

Article 2 In the event of death of an overnight guest due to causes other than injuries
sustained during a stay in the Hotel, the Hotel shall attend to the particulars
described below. However, "during a stay in the Hotel" shall refer to the time
when a guest checks in to the time a guest checks out of the Hotel.

(1) Condolence Money shall be paid to the bereaved family. The amount of
Condolence Money shall be up to a Hundred Thousand Japanese Yen
(¥100,000) per deceased overnight guest.

(2) Depending upon the circumstance, an executive officer, an employee or a
representative designated by the Hotel shall attend the funeral of the
deceased overnight guest.

(3) Depending upon the circumstance, the Hotel shall make a floral tribute at
the funeral of the deceased overnight guest.

(Limit on Provisions)

Article 3 In the event of any of the following, the Hotel shall not attend to the
aforementioned particulars.

(1) Death of an overnight guest resulting from the use of narcotics, opium,
marijuana or solvents.

(2) Death of an overnight guest resulting from complications arising from
pregnancy, childbirth, premature birth or miscarriage.

(3) Death of an overnight guest resulting from suicide.

(4) Death resulting from a disease caused by an accident with nuclear fuel
material (including used fuel; the same shall apply hereafter) or the
radioactive, volatile or other hazardous properties of matters contaminated
by nuclear fuel material (including fission products).

(5) Death resulting from a disease that develops from exposure to radiation or
radioactive contamination not described in the preceding paragraph.

(6) Death resulting from food poisoning of bacterial origin.

(Submission of Documentations)

Article 4 For the bereaved family to accept the condolence money in accordance with
the Regulations, the following documentations must be submitted to the Hotel.
(1) Designated condolence money claim form
(2) Death certificate or postmortem certificate issued by a physician
(8) Documentation proving the relationship between the deceased overnight

guest and the bereaved family receiving the condolence money.

(Agreement with Insurance Provider)

Article 5 To ensure the payment of condolence money stipulated in Article 2, and as a
preservative measure, the Hotel may sign a policy with an insurance provider
for the whole or part of the condolence money.
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